Script for Assisting Children in Conflict Resolution

When a child comes to tell me that they have been hurt by one of their friends, I aid them in having the following conversation with that person.

Johnny:  Ms. B, Suzie hit me.

Ms. B:  Oh dear.  That must have hurt your body.  Let’s have Suzie come over so you can tell her how that made you feel.  Suzie please come here.  Suzie, Johnny has something to tell you.

Johnny usually says:  You hit me!

Ms. B:  Let’s tell Suzie how your body feels.  You can say, “Suzie, it hurt my body when you hit me.”  Would you like to tell Suzie how your body felt?

Johnny:  Suzie, it hurt my body when you hit me.

Ms. B:  Great job using your words, Johnny.  Suzie can you check on your friend by asking him if he is okay or if there is anything you can do to help him feel better?

Suzie:  Is there anything I can do to help you feel better?

Johnny:  No.

Ms.B:  Johnny, you could ask Suzie to be more careful with your body.

Johnny:  Suzie, can you be more careful with my body?

Suzie:  Okay.

